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   jk;iqj] 19 vxLr] 2003

In exercise of the powers conferred under section 90 read with section 6 of the Information Technology Act, 2000 (No. XXI of 2000), hereinafter referred to as ‘the Act’, the Government of Chhattisgarh hereby makes the following rules to carry out Electronic Governance in respect of Notified Citizen Services; to provide for appointment, functions, regulation and liabilities of Authorised Citizen Services Agents; and to provide for matters incidental or related thereto.
lwpuk izkS|ksfxdh vf/kfu;e] 2000 ¼lu~ 2000 dk Ø- bDdhl½] ftls ,rfLeu~i'pkr~ ^vf/kfu;e* dgk x;k gS] dh /kkjk 90 lgifBr 6 }kjk iznRr 'kfDr;ksa dk mi;ksx djrs gq, NRrhlx<+ 'kklu ,rn~}kjk vf/klwfpr ukxfjd lsokvksa ds ckjs esa bysDVªWkfud vf/k'kklu pykus ds fy,( izkf/kd`r ukxfjd lsok ,tsaVksa dh fu;qfDr] d`R;ksa] fofu;eu vkSj ns;rkvksa ds mica/k ds fy,( ,oa vkuq"kakfxd o lacaf/kr ekeyksa ds mica/k ds fy, fuEufyf[kr fu;e cukrk gSA

1. Short title and commencement
1- laf{kIr uke ,oa vkjaHk

(1) These rules shall be called the Chhattisgarh Citizen Service (Electronic Governance) Rules, 2003.
¼1½ bu fu;eksa dks NRrhlx<+ ukxfjd lsok ¼bysDVªWkfud vf/k'kklu½ fu;e] 2003 dgk tk,xkA

(2) They will come into force from the 19th day of August, 2003.
¼2½ ;s fu;e 19 vxLr] 2003 ls izofrZr gksaxsA

2. Definitions
2- ifjHkk"kk,a

In these rules, unless the context otherwise requires, –
bu fu;eksa esa] tc rd fd lanHkZ ls vU;Fkk visf{kr u gks] &

(a) ‘Appropriate Authority’, with its grammatical variations and cognate expressions, in relation to any Notified Citizen Service, means authority charged with decision-making under any State law as respects any matter relating to that service;
¼d½  ^leqfpr izkf/kdkjh*] mlds O;kdjf.kd :iHksnksa ,oa ltkrh; inksa lfgr] ls vfHkizsr gS fdlh vf/klwfpr ukxfjd lsok ds laca/k esa fdlh jkT; fof/k ds v/khu ,slh lsok ds laca/k esa fdlh ekeys ds ckjs esa fu.kZ; ysus gsrq Hkkjlk/kd izkf/kdkjh(

(b) ‘Authorised Citizen Services Agent’, hereinafter called ‘CHOiCE Agent’, means a person so appointed under these rules;
¼[k½  ^izkf/kd`r ukxfjd lsok ,tsaV*] ftls ,rfLeu~i'pkr~ ^pWkbl ,tsaV* dgk x;k gS] ls vfHkizsr gS bu fu;eksa ds v/khu izkf/kd`r ukxfjd lsok ,tsaV fu;qDr fd;k x;k O;fDr(

(c) ‘Authorised Citizen Services Centre’, hereinafter called ‘CHOiCE Centre’, means the place from where Notified Citizen Services are provided by a CHOiCE Agent; and, such CHOiCE Centre shall be treated as part of the Principal Office to the extent authorised by the Competent Authority;
¼x½  ^izkf/kd`r ukxfjd lsok dsanz*] ftls ,rfLeu~i'pkr~ ^pWkbl dsUnz* dgk x;k gS] ls vfHkizsr gS og LFkku tgak ls ,d pWkbl ,tsaV }kjk vf/klwfpr ukxfjd lsok,a iznRr dh tkrh gSa( vkSj] l{ke izkf/kdkjh }kjk izkf/kd`r lhek rd ,slk pWkbl dsUnz iz/kku dk;kZy; dk fgLlk ekuk tk,xk(

(d) ‘Collector’ means the Collector of the district; 
¼?k½  ^dysDVj* ls vfHkizsr gS ftys dk dysDVj(

(e) ‘Competent Authority’ means an authority so appointed under these rules;

¼³½  ^l{ke izkf/kdkjh* ls vfHkizsr gS bu fu;eksa ds v/khu fu;qDr l{ke izkf/kdkjh(

(f) ‘Notified Citizen Service’, with its grammatical variations and cognate expressions, means a service so declared by the Competent Authority under these rules, and includes receiving application(s), petition(s) etc. (hereinafter referred to as ‘application(s)’) or / and collecting duly authorised taxes, charges, dues, or any other moneys payable, from persons interested in submitting the same to the appropriate Principal Office (hereinafter referred to as ‘applicant(s)’), and issuing acknowledgments thereof; delivery to such applicants of print-outs on paper of any certificates, documents, permission etc. in electronic form, or of any other electronic communications received for consideration by or from the Principal Office or any office or functionary working on behalf of any subordinate office thereof; and performance of any other functions entrusted to a CHOiCE Agent;
¼p½  ^vf/klwfpr ukxfjd lsok*] mlds O;kdjf.kd :iHksnksaa ,oa ltkrh; inksa lfgr] ls vfHkizsr gS bu fu;eksa ds v/khu l{ke izkf/kdkjh }kjk ^vf/klwfpr ukxfjd lsok* ?kksf"kr dh xbZ lsok] vkSj blds varxZr vkrs gSa leqfpr iz/kku dk;kZy;ksa dks izLrqr djus dks bPNqd O;fDr;ksa ¼ftUgsa ,rfLeu~i'pkr~ ^vkosnd* dgk x;k gS½ ls vkosnu] ;kfpdk] vkfn ¼ftUgsa ,rfLeu~i'pkr~ ^vkosnu* dgk x;k gS½ izkIr djuk] ,oa @ vFkok lE;d~ :i ls izkf/kd`r dj] izHkkj] 'kks/; jkf'k;ak] vkSj dksbZ Hkh vU; ns; jkf'k;ak ,df=r djuk] vkSj mudh vfHkLohd`fr;ak tkjh djuk( bysDVªWkfud :i esa fdUgha Hkh izek.k&i=ksa] nLrkostksa] vuqKkvksa vkfn dh] ;k iz/kku dk;kZy; ;k mlds fdlh dk;kZy; ;k mlds v/khuLFk dk;kZy; dh vksj ls dk;Z djus okys deZpkjh }kjk iz/kku dk;kZy; ds fopkj gsrq vFkok mlls izkIr vU; fdUgha Hkh bysDVªWkfud lalwpukvksa dh] dkxt ij Nki ,sls vkosndksa dks lank; djuk( vFkok pWkbl ,tsaV dks U;Lr dksbZ Hkh vU; d`R; djuk(

(g) ‘Principal Office’ means and includes any office, authority, body or agency owned or controlled by the State Government, or any office or establishment of self-government;
¼N½  ^iz/kku dk;kZy;* ls vfHkizsr gS vkSj blesa lfEefyr gS jkT; 'kklu ds LokfeRo dh ;k mlds fu;a=.kk/khu dksbZ Hkh dk;kZy;] izkf/kdkjh] fudk; ;k ,tsalh] vFkok LFkkuh; 'kklu dk dksbZ Hkh dk;kZy; vFkok LFkkiuk(

(h) ‘prescribed charge’, with its grammatical variations and cognate expressions, means any duly authorised taxes, charges, dues or any other moneys payable by any person in relation to any Notified Citizen Services, which such CHOiCE Agent is authorised to collect under these rules, or under general or special orders of the State Government or the Competent Authority, and includes service charge;

¼t½  ^fofgr izHkkj*] mlds O;kdjf.kd :iHksnksa ,oa ltkrh; inksa lfgr] ls vfHkizsr gS fdlh vf/klwfpr ukxfjd lsok ds laca/k esa ns; lE;d~ :i ls izkf/kd`r djksa] izHkkjksa] 'kks/; jkf'k;ksa] ;k vU; fdUgha Hkh jkf'k;ksa] ftUgsa bu fu;eksa ds varxZr] vFkok jkT; 'kklu ;k l{ke izkf/kdkjh ds lkekU; ;k fo'ks"k vkns'kksa ds v/khu] ,df=r djus ds fy, pWkbl ,tsaV izkf/kd`r gS] rFkk blesa lsok izHkkj lfEefyr gS(

(i) ‘prescribed computer resource’, with its grammatical variations and cognate expressions, means the computer resource prescribed, whether generally or specifically, by the State Government or the Competent Authority, and for different purposes different computer resources may be prescribed;

¼>½  ^fofgr dEI;wVj lalk/ku*] mlds O;kdjf.kd :iHksnksa ,oa ltkrh; inksa lfgr] ls vfHkizsr gS jkT; 'kklu ;k l{ke izkf/kdkjh }kjk lkekU;r% ;k fof'k"Vr% fofgr dksbZ dEI;wVj laLkk/ku] rFkk fHkUu iz;kstuksa ds fy, fHkUu dEI;wVj lalk/ku fofgr fd, tk ldrs gSa(

(j) ‘prescribed manner’, with its grammatical variations and cognate expressions, means the manner prescribed, whether generally or specifically, by the State Government or the Competent Authority, and it also means any functionality, instruction, procedure, etc. built into or indicated by the prescribed computer resource; and

¼¥½  ^fofgr jhfr*] mlds O;kdjf.kd :iHksnksa ,oa ltkrh; inksa lfgr] ls vfHkizsr gS jkT; 'kklu ;k l{ke izkf/kdkjh }kjk lkekU;r% ;k fof'k"Vr% fofgr jhfr] rFkk blls fofgr dEI;wVj lalk/ku esa fufeZr ;k mlds }kjk bafxr dksbZ Hkh dk;Zfof/k] vuqns'k] izfØ;k] vkfn Hkh vfHkizsr gSa( vkSj

(k) ‘service charge’, with its grammatical variations and cognate expressions, means amount payable to CHOiCE Agent in lieu of services provided in accordance with the directions of the State Government or the Competent Authority.
¼V½  ^lsok izHkkj*] mlds O;kdjf.kd :iHksnksa ,oa ltkrh; inksa lfgr] ls vfHkizsr gS jkT; 'kklu ;k l{ke izkf/kdkjh ds funsZ'kksa ds vuq:i nh xbZ lsok ds ,ot esa pWkbl ,tsaV dks ns; jkf'kA

3. Competent Authority – appointment, delegation of powers
3- l{ke izkf/kdkjh & fu;qfDr] 'kfDr;ksa dk izR;k;kstu

(1) State Government shall appoint a person not below the rank of Secretary to the State Government to perform the functions of, and to exercise the powers of, Competent Authority under these rules.
¼1½  jkT; 'kklu bu fu;eksa ds rgr l{ke izkf/kdkjh ds d`R;ksa dks djus] rFkk 'kfDr;ksa dk iz;ksx djus] ds fy, jkT; 'kklu ds lfpo ls vU;wu Js.kh ds O;fDr dks fu;qDr djsxkA
(2) The Competent Authority may, by a general or special order, delegate any of the powers and functions vested in it to any subordinate officer.
¼2½  l{ke izkf/kdkjh lkekU; vFkok fo'ks"k vkns'k }kjk mlesa osf"Br fdUgha Hkh 'kfDr;ksa vkSj d`R;ksa dks fdlh v/khuLFk vf/kdkjh dks izR;k;ksftr dj ldsxkA 

4. Powers and functions of the Competent Authority
4-  l{ke izkf/kdkjh dh 'kfDr;ak vkSj d`R;

Competent authority shall be competent to:
l{ke izkf/kdkjh fuEufyf[kr ds fy, l{ke gksxk&

4. Prescribe the manner of creation, of proper and secure custody, and of maintenance, safety and operation of prescribed computer resources, including designating any authority or agency for these purposes;
¼d½  leqfpr dEI;wVj lalk/kuksa ds l`tu] mfpr o lqjf{kr vfHkj{kk] vuqj{k.k] {kse vkSj izpkyu dh jhfr fofgr djuk] ftlds varxZr vkrk gS fdlh izkf/kdkjh vFkok ,tsUlh dks bu iz;kstuksa ds fy, vfHkfgr djuk(

4. Issue, from time to time, directions for the proper and secure management of the prescribed computer resources and for giving effect to the setting up of a secure system;
¼[k½  le;&le; ij fofgr dEI;wVj lalk/kuksa ds mfpr vkSj lqjf{kr izca/ku ds fy,] vkSj ,d lqjf{kr iz.kkyh dh LFkkiuk dks izHkkoh djus ds fy,] funsZ'k tkjh djuk(

4. Notify the Principal Office(s) on whose behalf the CHOiCE Agent shall be authorised to provide Notified Citizen Services and the services that may be provided through CHOiCE Centres;
¼x½  mu iz/kku dk;kZy;ksa dks] ftudh vksj ls pkWbl ,tsUV vf/klwfpr ukxfjd lsokvksa dks miyC/k djkus ds fy, izkf/kd`r gksxk] vkSj os lsok,a tks pkWbl dsUnzksa ds ekQZr nh tk ldsaxh] dks lwfpr djuk(

4. Prescribe a procedure for appointing any person or body to function as a CHOiCE Agent, in addition to the procedure laid down in these rules;

¼?k½  fdlh O;fDr vFkok fudk; dks pkWbl ,tsUV ds :i esa dk;Z djus ds fy, bu fu;eksa esa nh xbZ izfØ;k ds vfrfjDr izfØ;k fofgr djuk(

4. Prescribe the form of an agreement which the CHOiCE Agent shall execute with the Collector to provide for the hours of functioning, location, etc. of CHOiCE Centres, as well as to indemnify the State Government and the Principal Offices against any loss or damage arising out of negligence, default or breach of conditions thereto on the part of the such Agent; and through such agreement also ensure sufficient security for any money received by such Agent on behalf of the Principal Office through sureties, insurances, bank guarantees, or in any other manner;

¼³½  pkWbl dsUnzksa ds dke djus ds ?kaVksa] LFkku] vkfn dk mica/k djus ds fy,] vkSj lkFk gh pWkbl ,tsaV dh fdlh ykijokgh vFkok vuqca/k dh 'krksZa esa O;frØe ;k Hkax ls mn~Hkwr fdlh gkfu ;k {kfr ds fo#) jkT; 'kklu o iz/kku dk;kZy;ksa dks {kfriwfjr djus ds fy,] ,sls ,tsUV }kjk dysDVj ds lkFk fu"ikfnr fd;k tkus gsrq ,d vuqca/k fofgr djuk( vkSj ,sls vuqca/k ds tfj, izfrHkwvksa] chekvksa] cSad xkajfV;ksa] ;k vU; fdlh Hkh jhfr esa] ,sls ,tsUV }kjk iz/kku dk;kZy; dh vksj ls izkIr fdlh /ku dh i;kZIr izfrHkwfr Hkh lqfuf'pr djuk( 

4. Prescribe minimum infrastructure required for the CHOiCE Centre in order to enable it to provide Notified Citizen Services;

¼p½  pkWbl dsUnzksa dks vf/klwfpr ukxfjd lsok,a miyC/k djkus ds fy, leFkZ cukus ds fy, vko';d U;wure v/kkslajpuk fofgr djuk(

4. Prescribe the procedure for the CHOiCE Agent to commence the functioning of the CHOiCE Centre; and 
¼N½  pkWbl ,tsUV }kjk pkWbl dsUnz dk dk;Z izkjaHk djus dh izfØ;k fofgr djuk( vkSj
4. Issue, from time to time, directions regarding appointment of CHOiCE Agent, or any matter that it may consider necessary or expedient for effective and efficient provision of any Notified Citizen Service or for the effective functioning of the CHOiCE Centre.
¼t½  le;&le; ij pkWbl ,tsUV dh fu;qfDr ds laca/k esa] vFkok vU; ,sls ekeykas ds laca/k esa ftUgsa og fdlh vf/klwfpr ukxfjd lsok ds izHkkoh vkSj dq'ky mica/k vFkok pkWbl dsUnz ds izHkkoh dk;Z ds fy, vko';d ;k lehphu le>s] funsZ'k tkjh djuk(

5. Notified Citizen Service
5-  vf/klwfpr ukxfjd lsok

The Competent Authority may, by public notice, not being a service relating to the provisions of sub-section (4) of section 1 of the Act, declare any service or class of services, to be a Notified Citizen Service for purposes of these rules.
l{ke izkf/kdkjh lkoZtfud lwpuk ds tfj, ,slh fdlh Hkh lsok vFkok lsokvksa dh Js.kh] tks vf/kfu;e dh /kkjk 1 dh mi&/kkjk ¼4½ ds mica/kksa ls lcaf/kr lsok u gks] dks bu fu;eksa ds iz;kstukas ds fy, vf/klwfpr ukxfjd lsok ?kksf"kr dj ldsxkA

6. Eligibility for appointment as CHOiCE Agent 
6-  pkWbl ,tsUV ds :i esa fu;qfDr ds fy, vgZrk

(1) Every person eligible for appointment as CHOiCE Agent shall have passed the Senior Secondary School-leaving Certificate Examination in the minimum, shall have basic knowledge of computers, and shall be capable of furnishing sufficient security by way of sureties, insurances, bank guarantees, or in any other manner, to the satisfaction of the Collector. 
¼1½  pkWbl ,tsUV ds :i esa fu;qfDr ds fy, vgZ izR;sd O;fDr de ls de mPprj ek/;fed 'kkyk&R;kxh izek.k&i= ijh{kk mRrh.kZ gksxk] dEI;wVjksa dk cqfu;knh Kku j[kus okyk gksxk] vkSj izfrHkwvkas] chekvksa] cSad xkajfV;ksa] ;k vU; fdlh Hkh rjhds ls] dysDVj dh larqf"V vuq:i i;kZIr lqj{kk izLrqr djus esa l{ke gksxkA

(2) No person shall be eligible for appointment as a CHOiCE Agent if he does not bear a good moral character or has been convicted for any penal offence.

¼2½  dksbZ O;fDr pkWbl ,tsUV ds :i esa fu;qfDr ds fy, vgZ ugha gksxk ;fn og vPNs lnkpkfjd pfj= dk u gks ;k fdlh naMuh; vijk/k ds fy, fl)nks"k fd;k tk pqdk gksA

(3) Nothing contained in sub-rule (1) of this Rule, or in Rule 7 of these rules, shall apply in relation to a CHOiCE Centre authorised by a Principal Office which is established in its premises, and operated by its employees; and such employees, as may be duly authorised by the Principal Office from time to time in this connection, shall be deemed to have been appointed as CHOiCE Agent(s) for the purposes of these rules.
¼3½  bl fu;e ds mi&fu;e ¼1​½] vFkok bu fu;eksa ds fu;e 7] eas varfoZ"V dksbZ Hkh ckr  iz/kku dk;kZy; }kjk izkf/kd`r pkWbl dsUnz dks ykxw ugha gksxh tks mlds ifjlj esa LFkkfir gks] rFkk mlds deZpkjh }kjk izpkfyr gks( vkSj ,sls deZpkjh] tks le;&le; ij iz/kku dk;kZy; }kjk bl laca/k esa lE;d~ :i ls izkf/kd`r fd, tk,a] bu fu;eksa ds iz;kstuksa ds fy, pkWbl ,tsUV ds :i esa fu;qDr fd, x, le>s tk,axsA

7. Appointment of  CHOiCE Agent
7-  pkWbl ,tsUV dh fu;qfDr

(1) The Collector shall invite interested persons satisfying the conditions of eligibility under these rules to submit application in the proforma prescribed by the notice inviting the applications for appointment as CHOiCE Agent.

¼1½  dysDVj bu fu;eksa ds rgr vgZrk dh 'krksZa dks iwjk djus okys bPNqd O;fDr;ksa dks vkosnu vkea=.k lwpuk }kjk fofgr izi= esa pWkbl ,tsaV ds :i esa fu;qfDr gsrq vkosnu izLrqr djus ds fy, vkeaf=r djsxkA

(2) The Collector shall appoint the CHOiCE Agent on the basis of the recommendations made by a committee to be appointed by the Competent Authority.
¼2½  dysDVj l{ke izkf/kdkjh }kjk fu;qDr lfefr }kjk dh xbZ vuq'aklkvksa ds vk/kkj ij pWkbl ,tsaV dks fu;qDr djsxkA

(3) In making the appointment, the Collector shall take into consideration the absolute and relative assessments of the applicants regarding financial adequacy, including ability to mobilise the required financial resources from any source, and the overall requirement for Notified Citizen Services in an area.

¼3​½  fu;qfDr djus esa dysDVj vkosndksa dh foRrh; ;Fks"Vrk] ftlesa fdlh Hkh lzksr ls visf{kr foRrh; lalk/kuksa dks tqVkus dk lkeF;Z lfEefyr gS] vkSj ,d {ks= esa vf/klwfpr ukxfjd lsokvksa dh dqy feyk dj t:jr ds fujis{k vkSj lkis{k vakdyuksa dks fopkj esa ysxkA

(4) The Collector shall make an order of appointment as Authorised Citizen Services Agent, elsewhere in these rules referred to as ‘CHOiCE Agent’, in the form prescribed by the Competent Authority.

¼4½  dysDVj l{ke izkf/kdkjh }kjk fofgr izk:i esa izkf/kd`r ukxfjd lsok ,tsaV] ftls bu fu;eksa esa vU;= ^pWkbl ,tsaV* dgk x;k gS] ds :i esa fu;qfDr dk vkns'k nsxkA

(5) The appointed CHOiCE Agent shall execute an agreement in the form prescribed by the Competent Authority before commencing the functioning of a CHOiCE Centre.

¼5½  fu;qDr fd;k x;k pWkbl ,tsaV l{ke izkf/kdkjh }kjk fofgr izk:i esa pkWbl dsUnz dk dk;Z izkjaHk djus ds iwoZ vuqca/k fu"ikfnr djsxkA

(6) The appointed CHOiCE Agent shall ordinarily operate the CHOiCE Centre from the place indicated by him in his application, and no change of location of the CHOiCE Centre shall be made without prior written permission of the Collector. 
¼6½  fu;qDr fd;k x;k pkWbl ,tsaV lk/kkj.kr% mlds vkosnu esa bafxr LFkku ls pkWbl dsUnz izpkfyr djsxk] rFkk dysDVj dh iwoZ fyf[kr vuqKk ds fcuk pkWbl dsUnz ds LFkku esa dksbZ ifjorZu ugha fd;k tk,xkA 

8. Powers of the Collector
8-  dysDVj dh 'kfDr;ak

(1) The Collector shall be competent to inspect or to cause to be inspected any CHOiCE Centre, and to call for records or information therefrom; and to issue directions to the CHOiCE Agent, or to suspend the appointment of such an Agent in case of being satisfied that any irregularity has been, or is likely to be, committed, and that it is necessary to issue such directions or to suspend such appointment in the interest of providing Notified Citizen Services.

Provided that no such direction shall be given nor order of suspension of appointment be made without recording the reasons therefor; and, within seven days of such direction or order of suspension, the same shall be communicated to the Competent Authority.
¼1½  dysDVj l{ke gksxk fd fdlh Hkh pkWbl dsUnz dk fujh{k.k djs vFkok djk,] vkSj muls vfHkys[k ;k tkudkjh eaxk,( vkSj] ;fn mls lek/kku gks fd dksbZ vfu;ferrk dh xbZ gS] vFkok gksuk laaHkkO; gS] vkSj vf/klwfpr ukxfjd lsok,a miyC/k djkus ds fgr esa pkWbl ,tsaV dks funsZ'k tkjh djus vFkok mldh fu;qfDr fuyafcr djus dh vko';drk gS] rks og ,sls pkWbl ,tsaV dks funsZ'k tkjh djus vFkok ,sls ,tsaV dh fu;qfDr fuyafcr djus ds fy, Hkh l{ke gksxkA 

iajrq ,slk dksbZ funsZ'k vFkok fu;qfDr dks fuyafcr djus okyk vkns'k dkj.kksa dks vfHkfyf[kr fd, fcuk ugha fn;k tk,xk( vkSj] ,sls funsZ'k vFkok fuyacu dk vkns'k lkr fnol ds Hkhrj l{ke izkf/kdkjh dks lwfpr fd;k tk,xkA

(2) The Collector shall be competent to terminate the appointment of a CHOiCE Agent on being satisfied that he has defaulted in the performance of any condition of the agreement or has failed to meet any condition of eligibility under these rules, or has failed to comply with any directions issued. 

Provided that no such orders terminating appointment of such Agent shall be made without giving him a reasonable opportunity of being heard.
¼2½  bl ckr dk lek/kku gksus ij fd pkWbl ,tsaV us vuqca/k dh fdlh 'krZ ds ikyu essa O;frØe fd;k gS] vFkok bu fu;eksa ds rgr vgZrk dh fdlh 'krZ dks iwjk djus esa vlQy jgk gS] vFkok tkjh fdUgha funsZ'kksa ds ikyu esa vlQy jgk gS] dysDVj ,sls pkWbl ,tsaV dh fu;qfDr lekIr djus ds fy, l{ke gksxkA

iajrq ,sls ,tsaV dh fu;qfDr lekIr djus dk dksbZ vkns'k mls lquokbZ dk ;qfDr;qDr volj iznku fd, fcuk ugha fd;k tk,xkA 

9. CHOiCE Agent to be a public servant
9-  pkWbl ,tsUV dk yksd lsod gksuk

Every CHOiCE Agent shall be a public servant within the meaning of section 21 of the Indian Penal Code (No. XLV of 1860).
izR;sd pkWbl ,tsaV Hkkjrh; n.M lfgark ¼lu~ 1860 dk Øekad 45½ dh /kkjk 21 ds vfHkizk; eas ,d yksd lsod gksxkA

10. Liabilities of CHOiCE Agent
10-  pkWbl ,tsaV dh ns;rk,a

(1) CHOiCE Agent shall be deemed to have indemnified the State Government, any of its authorities, and the Principal Offices, against all liability for any loss or damage sustained by any person, including public bodies or any other public servant, arising out of, or consequential to, any failure on the part of such Agent to carry out any instruction(s), observance of any of these rule(s) or compliance with any direction(s), or any default in performance of legal obligations under these rules, whether by him or by any person working at his behest, regardless of whether such person is in his employ or not.

¼1½  pkWbl ,tsaV }kjk fdUgha vuqns'kksa ds fØ;kUo;u] bu fu;eksa esa ls fdlh fu;e ds ikyu ;k fdaUgha funsZ'kksa ds vuqikyu dh dksbZ vlQyrk] vFkok bu fu;ekssa ds v/khu fof/kekU; ck/;rkvksasa ds ikyu esa fdlh O;frØe] pkgs Lo;a mlds }kjk vFkok mlds vkns'kkuqlkj dk;Z dj jgs fdlh O;fDr }kjk] pkgs ,slk O;fDr mlds fu;kstu esa gks vFkok ughsa] ls mn~Hkwr vFkok ifj.kkeLo:i fdlh O;fDr] ftlds varxZr lkoZtfud fudk; vFkok dksbZ vU; yksd lsod Hkh vkrs gSa] dks gqbZ fdlh gkfu ;k uqdlku dh lHkh ns;rk ds fo#) ,sls pkWbl ,tsaV }kjk jkT; 'kklu] mlds fdUgha Hkh izkf/kdkfj;ksa] vkSj iz/kku dk;kZy;ksa] dks {kfriwfjr fd;k gqvk le>k tk,xkA

(2) CHOiCE Agent shall be responsible for maintenance and safe custody of all records received, created or maintained by him electronically or otherwise, for purposes of these rules or under the instructions of the Appropriate Authority; and, in the event of suspension or termination of his appointment, such Agent shall deposit all such records with the Collector in the prescribed manner.

¼2½  bu fu;eksa ds iz;kstuksa ds fy, vFkok leqfpr izkf/kdkjh ds vuqns'kksa ds v/khu pkWbl ,tsaV }kjk bysDVªWkfud :i esa ;k vU;Fkk izkIr] l`ftr vFkok vuqjf{kr lHkh vfHkys[kksa dk vuqj{k.k vkSj mudh lqjf{kr vfHkj{kk ,sls ,tsaV dk mRrjnkf;Ro gksxk( vkSj] mldh fu;qfDr ds fuycau vFkok lekiu dh n'kk esa ,slk ,tsaV ,sls lHkh vfHkys[kkas dks dysDVj ds ikl fofgr jhfr ess tek djsxkA

(3) CHOiCE Agent shall be responsible for maintaining accounts, as well as for depositing in prescribed manner prescribed charges collected by him, after retaining service charges payable to him.

¼3½  pkWbl ,tsaV mlds }kjk ,df=r fofgr izHkkjksa dk ys[kk j[kus ds fy,] vkSj mls ns; lsok izHkkjksa dks izfr/kkfjr djus ds ckn mUgsa fofgr jhfr esa tek djkus ds fy,] mRrjnk;h gksxkA 

(4) CHOiCE Agent shall be responsible for any loss, inconvenience, damage or liability arising out of any negligence, mischief or undue delay in providing service, or as a consequence of accepting or transmitting fake, forged or false document or information to the Appropriate Authority or to any applicant for any Notified Citizen Service.
¼4½  leqfpr izkf/kdkjh vFkok fdlh Hkh vf/klwfpr ukxfjd lsok ds fdlh Hkh vkosnd dks lsok iznk; djrs esa fdlh ykijokgh] fjf"V vFkok vuqfpr foyac ls mn~Hkwr] ;k udyh] dwVjfpr vFkok feF;k nLrkost ;k tkudkjh Lohdkj djus vFkok izsf"kr djus ds ifj.kkeLo:i] fdlh gkfu] vlqfo/kk] {kfr ;k ns;rk ds fy, pkWbl ,tsaV mRrjnk;h gksxkA

11. Presumption with regard to prescribed charges paid to CHOiCE Agent
11-  pkWbl ,tsaV dks fn, x, fofgr izHkkjksa ds laca/k esa mi/kkj.kk

In case of any prescribed charges, including service charge, paid by any person to a CHOiCE Agent in respect of any Notified Citizen Service, the print-out on paper of the electronic acknowledgment generated by the prescribed computer resource, signed and provided to such person by the such Agent shall, prima facie, be proof of such payment and it shall be presumed that the dues or claims, for which the acknowledgment is purportedly issued, have been satisfied to that extent; however, mere payment by itself shall not create any right, title, condonation of delay, extension in the period limitation, or relaxation in favour of such person, for which he is not otherwise entitled.
fdlh O;fDr }kjk fdlh vf/klwfpr ukxfjd lsok ds laca/k esa pkWbl ,tsaV dks fn, x, fdUgha fofgr izHkkjksa] ftlds varxZr lsok izHkkj Hkh vkrk gS] ds ekeys esa fofgr dEI;wVj lalk/ku }kjk iztfur bysDVªkWfud vfHkLohd`fr dh dkxt ij Nki] tks ,sls O;fDRk dks ,sls ,tsaV }kjk gLrk{kfjr dj nh xbZ gks] izFken`"V~;k] ,sls Hkqxrku dk lcwr gksxh] vkSj ;g mi/kkj.kk dh tk;sxh oss ns;d ;k nkos] ftuds fy;s vfHkLohd`fr tkjh gksuk rkRif;Zr Fkh] ml lhek rd larq"V gks pqds gSa( rFkkfi] dsoy Hkqxrku vius vki es ,slk dksbZ vf/kdkj] LoRo] foyac dh ekQh] ifjlhek&dky dky dk foLrkj.k] vFkok ,sls O;fDr ds i{k esa NwV l`ftr ugh djsxk] ftlds fy;s og vU;Fkk gdnkj u gksA

12. Functions of CHOiCE Agent 
12-  pkWbl ,tsaV ds d`R;

The CHOiCE Agent shall be competent and responsible for the performance of the following functions:
pkWbl ,tsaV fuaaEufyf[kr d`R;ksa dks djus ds fy;s l{ke vkSj mRrjnk;h gksxk&

12. receiving any application for availing Notified Citizen Services as well as any prescribed charges from such applicant for services being provided to them, and to issue acknowledgment for the same; and
¼d½  vf/klwfpr ukxfjd lsokvksa dk mi;ksx djus ds fy;s vkosnu vkSj lkFk gh nh tk jgh lsokvksa ds fy;s ,sls vkosnd ls dksbZ fofgr izHkkj izkIr djuk] vkSj mlds fy;s vfHkLohd`fr tkjh djuk( vkSj 

12. delivering to the applicant, or his duly authorised representative, in person or through post or courier, paper print-outs of electronic records from prescribed computer resource after verifying the digital signatures of the Appropriate Authority and, further, signing such paper print-outs in token of such verification and of the paper print-out representing correctly the information contained in such electronic record.

¼[k½ fofgr dEI;wVj lalk/ku ls bysDVªWkfud vfHkys[k ij leqfpr izkf/kdkjh ds fMftVy gLrk{kjksa ds lR;kiu ds ckn dkxt ij mudh Nki ys dj vkSj] vkxs] ,slh Nki ij ,sls lR;kiu vkSj dkxt ij yh xbZ Nki ,sls bysDVªWkfud vfHkys[k essa vUrfuZfgr tkudkjh dk lgh :i.k gksus ds izek.klwpd gLrk{kj dj vkosnd] vFkok mlds lE;d~ :i ls izkf/kd`r izfrfuf/k] dks O;fDr'k%] vFkok Mkd ;k dksfj;j ds tfj,] mldk lank; djukA
13. Procedure to be followed by the CHOiCE Agent and the Appropriate Authority
13-  pkWbl ,tsaV vkSj leqfpr izkf/kdkjh }kjk vuqlj.k dh tkus okyh izfØ;k 

The CHOiCE Agent shall follow the following procedure:
pkWbl ,tsaV fuEufyf[kr izfØ;k dk vuqlj.k djsxk&

13. On payment of prescribed charges, including service charge, the CHOiCE Agent shall feed into the prescribed computer resource, and in the prescribed manner, the information provided by any person (including the electronic copies of any documents presented by the applicant in support of his application) seeking to avail of any Notified Citizen Service which such Agent is authorised to provide. 

¼d½  fofgr izHkkjksa] ftuesa lsok izHkkj lfEefyr gS] ds Hkqxrku ij pkWbl ,tsaV fofgr dEI;wVj lalk/ku esa fdlh vf/klwfpr ukxfjd lsok] ftls ,slk ,tsaV miyC/k djkus ds fy;s izkf/kd`r gS] dk mi;ksx djus dks bPNqd fdlh O;fDr }kjk nh xbZ tkudkjh ¼mlds vkosnu ds leFkZu esa vkosnd }kjk izLrqr nLrkostksa dh bysDVªkWfud izfr;ksa lfgr½ dks fofgr jhfr esa izosf'kr djsxkA 

13. The information so fed shall be represented in the form of an electronic record which would include a declaration by the applicant as to the correctness of information provided and the genuineness of documents presented in support of his application and his indemnifying the CHOiCE Agent and the Appropriate Authority from liability in the event of the information being found to be false or the document being found to be not genuine or correct.

¼[k½ ,slh izosf'kr tkudkjh ,d bysDVªkWfud vfHkys[k ds :i esa :fir dh tk;sxh ftleas vkosnd }kjk nh xbZ tkudkjh lgh gksus vkSj mlds vkosnu ds leFkZu esa izLrqr nLrkost  okLrfod gksus] rFkk tkudkjh >wBh ik, tkus vFkok nLrkost okLrfod ;k lgh ugha ik, tkus dh n'kk esa ns;rk ls mlds }kjk pkWbl ,tsaV vkSj leqfpr izkf/kdkjh dks {kfriwfjr djus dh ?kks"k.kk lafEefyr gksxhA

13. Such electronic record shall be in the nature of an application addressed to the Appropriate Authority through the CHOiCE Agent concerned, and shall be printed out on paper in two copies by such Agent, who shall provide the copies to the applicant. 

¼x½  ,slk bysDVªkWfud vfHkys[k lacaf/kr pkWbl ,tsaV ds ekQZr leqfpr izf/kdkjh dks lacksf/kr ,d vkosnu dh izd`fr dk gksxk] vkSj ,sls ,tsaV }kjk dkxt ij nks izfr;kas esa Nkik tk;sxk ftls og vkosnd dks miyC/k djk,xkA

13. The applicant, after satisfying himself as to the correctness of the documents, shall authenticate the same with his signature or thumb impression on both the copies and shall keep one copy for himself, while handing over the other copy to the CHOiCE Agent, who shall keep it in safe custody and shall provide the same if and whenever called upon to do so by the Competent Authority, the Appropriate Authority or the Collector. 

¼?k½  vkosnd vius vki dks nLrkostksa dh lR;rk ds ckjs esa larq"V djus ds ckn nksuksa izfr;ksa dks vius gLrk{kj ;k vaxwBk fu'kku ls vf/kizekf.kr djsxk vkSj ,d izfr dks Lo;a j[ksxk o vU; izfr pkWbl ,tsaV dks nsxk] tks mls lqjf{kr vfHkj{kk esa j[ksxk vkSj] ;fn vkSj tc dHkh l{ke izkf/kdkjh] leqfpr izkf/kdkjh ;k dysDVj mls miyC/k djkus dh vis{kk djsa] mls miyC/k djk,xkA 

13. The CHOiCE Agent shall affix his digital signatures on the electronic record of the application, coupled with the electronic copies of the documents presented in support thereof, and shall store the same on the prescribed computer resource in the prescribed manner.
¼³½  pkWbl ,tsaV vkosnu ds bysDVªkWfud vfHkys[k] tks vkosnu ds leFkZu esa izLrqr nLrkostksa dh bysDVªkWfud izfr;kssa ls ;qfXer gksxk] ij vius fMftVy gLrk{kj djsxk vkSj mls fofgr jhfr esa fofgr dEI;wVj lalk/ku ij lafpr djsxkA 

13. On storage of the the electronic record of the application on the prescribed computre resource, an electronic acknowledgment shall be generated by such resource containing an application reference number with the help of which the applicant may inquire about the status concerning the decision on his application. 

¼p½  vkosnu dk bysDVªkWfud vfHkys[k fofgr dEI;wVj lalk/ku ij lafpr gksus ij ,sls lalk/ku }kjk ,d byDVªkWfud vfHkLohd`fr iztfur dh tk,xh ftlesa ,d vkosnu lanHkZ vad vUrfuZfgr gksxk ftldh lgk;rk ls vkosnd mlds vkosnu ds fu.kZ; ds laca/k esa voLFkk ds ckjs esa iwNrkN dj ldsxkA

13. The CHOiCE Agent shall take a print-out on paper of such acknowledgment and shall give the same to the applicant after affixing his signature and the date in token of the print-out on paper being a true representation of the information contained in the acknowledgment. 

¼N½  pkWbl ,tsaV ,slh vfHkLohd`fr dh dkxt ij Nki ysxk vkSj] vfHkLohd`fr esa vUrfuZfgr tkudkjh dkxt ij yh xbZ Nki dk lR; :i.k gksus izrhdLo:i frfFk lfgr gLrk{kj dj] mls vkosnd dks nsxkA 

13. Appropriate Authority shall cause a print-out on paper of the information contained in aforesaid electronic record of such application to be taken while (i) causing to verify the digital signature of the CHOiCE Agent, and (ii) causing to compare and authenticate the information contained in the paper print-out with that in the verified electronic record. 

¼t½  leqfpr izkf/kdkjh ,sls vkosnu ds iwoksZDr bysDVªkWfud vfHkys[k esa vUrfuZfgr tkudkjh dh dkxt ij Nki fy;k tkuk ¼,d½ pkWbl ,tsaV ds fMftVy gLrk{kj dk lR;kiu dkfjr djkrs gq,] vkSj ¼nks½ dkxt ij yh xbZ Nki esa vUrfuZfgr tkudkjh dh rqyuk lR;kfir bysDVªkWfud vfHkys[k ls dh tk dj vf/kizekf.kr gksuk dkfjr djkrs gq,] dkfjr djk,xkA

13. The Appropriate Authority, after such inquiry or calling for reports etc. as it deems fit, shall record its decision in electronic form on the prescribed computer resource in the prescribed manner, whereupon the appropriate document in respect of the service applied for shall be generated as an electronic record by the prescribed computer resource which the Appropriate Authority shall authenticate by affixing its digital signature, and shall store the authenticated electronic record on the prescribed computer resource in the prescribed manner. 

¼>½  leqfpr izkf/kdkjh] ,slh takp ;k fjiksVZ cqykus vkfn ds ckn tSlh og vko';d le>s] viuk fofu'p; fofgr jhfr esa fofgr dEI;wVj lalk/ku esa bysDVªkWfud :i esa vfHkfyf[kr djsxk] ftlds ckn vkosfnr lsok ds laca/k esa leqfpr nLrkost ,d bysDVªkWfud vfHkys[k ds :i esa fofgr dEI;wVj lalk/ku ls iztfur gksxk ftls leqfpr izkf/kdkjh vius fMftVy gLrk{kjkas ls vf/kizekf.kr djsxk] vkSj fofgr dEI;wVj lalk/ku ij fofgr jhfr esa vf/kizekf.kr bysDVªkWfud vfHkys[k lafpr djsxkA

13. The Appropriate Authority shall cause a print-out on paper of the electronic record of the aforesaid appropriate document to be taken, shall affix its signature(s) thereon with date, and shall cause it to be included in the record relating to the application. 

¼¥½  leqfpr izkf/kdkjh iwoksZDr leqfpr nLrkost ds bysDVªkWfud vfHkys[k dh dkxt ij Nki ysuk dkfjr djsxk] ml ij fnukad lfgr gLrk{kj djsxk] vkSj mls vkosnu ls lacaf/kr vfHkys[k esa lfEefyr gksuk dkfjr djsxkA 

13. The acknowledgment generated at the time of submitting the application shall ordinarily indicate the date on which, or the period after which, the decision on the application and the aforesaid appropriate document would ordinarily be available on the prescribed computer resource as an electronic record. 

¼V½  vkosnu tek djrs le; iztfur vfHkLohd`fr lk/kkj.kr% og frfFk bafxr djsxh ftl ij] ;k og vof/k ftlds ckn] vkosnu ij fofu'p; vkSj iwoksZDr leqfpr nLrkost lk/kkj.kr% fofgr dEI;wVj lalk/ku ij bysDVªkWfud vfHkys[k ds :i esa miyC/k gksaxsA

13. Upon decision on his application, the applicant may approach the CHOiCE Agent, who shall take a print-out on paper in the prescribed manner from the prescribed computer resource the aforesaid appropriate document in electronic form duly authenticated by the digital signature of the Appropriate Authority.

¼B½  vkosnu ij fofu'p; gksus ds ckn vkosnd pkWbl ,tsaV ds ikl tk ldsxk vkSj ,slk ,tsaV leqfpr izkf/kdkjh ds fMftVy gLrk{kj ls lE;d~ :i ls vf/kizekf.kr bysDVªkWfud :i ds iwoksZDr leqfpr nLrkost dh fofgr dEI;wVj lalk/ku ls fofgr jhfr esa dkxt ij Nki ysxkA

13. Nothing in clauses (h) to (l) shall apply in cases of Notified Citizen Services where the information or document sought by the applicant is already available to the CHOiCE Agent on the prescribed computer resource duly authenticated by the digital signature of the Appropriate Authority, and, in such cases, the CHOiCE Agent shall proceed to print-out on paper in the prescribed manner the desired information or document available on the prescribed computer resource in electronic form.

¼M½  [k.M ¼t½ yxk;r ¼B½ esa dh dksbZ Hkh ckr vf/klwfpr ukxfjd lsokvksa ds mu ekeyksa esa ykxw ugha gksxh tgak vkosnd }kjk pkgh xbZ tkudkjh ;k nLrkost igys ls gh pkWbl ,tsaV dks leqfpr izkf/kdkjh ds fMftVy gLrk{kj ls lE;d~ :i ls vf/kizekf.kr gks dj fofgr dEI;wVj lalk/ku ij miyC/k gks] vkSj] ,sls ekeyksa esa] pkWbl ,tsaV fofgr dEI;wVj lalk/ku ij bysDVªkWfud :i esa miyC/k oakfNr tkudkjh ;k nLrkost dh fofgr jhfr esa dkxt ij Nki ysus dks vxzlj gksxkA

13. Nothing in clauses (b) to (e) or in clauses (h) to (l) shall apply in cases of Notified Citizen Services where the information or document sought by the applicant is already available to the CHOiCE Agent on the prescribed computer resource duly authenticated by the digital signature of the Appropriate Authority, and, in such cases, the CHOiCE Agent shall proceed to print-out on paper in the prescribed manner the desired information or document available on the prescribed computer resource in electronic form.

¼<½  [k.M ¼[k½ yxk;r ¼³½ esa dh vFkok [k.M ¼t½ yxk;r ¼B½ esa dh dksbZ Hkh ckr vf/klwfpr ukxfjd lsokvksa ds mu ekeyksa esa ykxw ugha gksxh tgak vkosnd }kjk pkgh xbZ tkudkjh ;k nLrkost igys ls gh pkWbl ,tsaV dks leqfpr izkf/kdkjh ds fMftVy gLrk{kj ls lE;d~ :i ls vf/kizekf.kr gks dj fofgr dEI;wVj lalk/ku ij miyC/k gks] vkSj] ,sls ekeyksa esa] pkWbl ,tsaV fofgr dEI;wVj lalk/ku ij bysDVªkWfud :i esa miyC/k oakfNr tkudkjh ;k nLrkost dh fofgr jhfr esa dkxt ij Nki ysus dks vxzlj gksxkA
13. The CHOiCE Agent shall affix his signature with date on each page of the document so printed out in token of certification to the effect that the electronic record of the aforesaid appropriate document had been verified by him to have been authenticated by the digital signature of the Appropriate Authority and that the document represents the information contained in such electronic record, and shall provide the document so signed to the applicant.

¼.k½  iwoksZDr leqfpr nLrkost ds bysDVªkWfud vfHkys[k ij leqfpr izkf/kdkjh ds fMftVy gLrk{kj }kjk vf/kizekf.kr gksus dk lR;kiu pkWbl ,tsaV }kjk fd;s tkus] vkSj dkxt ij yh xbZ Nki okyk nLrkost ,sls bysDVªkWfud vfHkys[k esa vUrfuZfgr tkudkjh dk lgh :i.k gksus] ds izek.khdj.k ds izrhdLo:i pkWbl ,tsaV ,slh Nki okys nLrkost ds izR;sd i`"B ij frfFk lfgr gLrk{kj djsxk] vkSj ,sls gLrk{kfjr nLrkost dks vkosnd dks nsxkA

13. The Competent Authority or the State Government may prescribe procedure to be followed by an Appropriate Authority for accepting any information, returns, statements, records, etc. in electronic form from any person who is required under law to furnish the same, and may further prescribe the manner of retaining the same on a prescribed computer resource as well as the manner of authentication of the same by the Appropriate Authority.

¼r½  l{ke izkf/kdkjh vFkok jkT; 'kklu fof/k ds v/khu izLrqr djus ds nkf;Rok/khu fdlh O;fDr }kjk izLrqr dh xbZ tkudkjh] foojf.k;ksa] fooj.kksa] vfHkys[kksa] vkfn dks leqfpr izkf/kdkjh }kjk bysDVªkWfud :i esa Lohdkj djus ds fy;s leqfpr izkf/kdkjh }kjk vuqlj.k dh tkus okyh izfØ;k fofgr dj ldsaxs] vkSj mUgsa ,d fofgr dEI;wVj lalk/ku ij lafpr djus dh jhfr] vkSj leqfpr izkf/kdkjh }kjk mUgsa vf/kizekf.kr djus dh jhfr] Hkh fofgr dj ldsaxsA

13. The State Government may prescribe procedure, in addition to the procedure indicated in these rules, in respect of any particular Notified Citizen Service, or class of such Services.

¼Fk½  jkT; 'kklu] bu fu;eksa esa bafxr izfØ;k ds vfrfjDr] fdlh fof'k"V vf/klwfpr ukxfjd lsok] vFkok ,slh lsokvksa dh Js.kh] ds laca/k esa izfØ;k fofgr dj ldsxkA

14. Appeals against orders, directions, etc. of Collector
14-  dysDVj ds vkns'kksa] funsZ'kksa] vkfn ds fo#) vihy

Any person(s) aggrieved by any order(s), direction(s), etc. of Collector under these rules may appeal before the Competent Authority within thirty days of the date of knowledge of such order, direction, etc. in the prescribed manner.

bu fu;eksa ds v/khu dysDVj ds fdlh vkns'k] funsZ'k] vkfn ls O;fFkr dksbZ O;fDr ,sls vkns'k] funsZ'k] vkfn dh tkudkjh dh frfFk ls rhl fnol ds Hkhrj l{ke izkf/kdkjh ds le{k fofgr jhfr esa vihy izLrqr dj ldrk gSA

15. Disputes regarding financial claims etc. of the CHOiCE Agent
15-  pkWbl ,tsaV ds foRrh; nkoksa vkfn ds laca/k esa fookn

Collector shall be competent to decide any dispute regarding financial claims or liabilities of the CHOiCE Agent, or to settle questions regarding apportionment of service charges from out of prescribed charges, or to settle accounts in respect of CHOiCE Centres.

pkWbl ,tsaV ds foRrh; nkoksa vFkok ns;rkvksa ds laca/k esa fdlh Hkh fookn dk QSlyk djus] vFkok fofgr izHkkjksa esa ls lsok izHkkjkas ds izHkktu ds laca/k esa iz'uksa dks r; djus] vFkok pkWbl dsUnzkas ds laca/k esa ys[kkvksa dk ifjfu/kkZj.k dkfjr djus ds fy;s l{ke gksxkA

16. Miscellaneous
16-  izdh.kZ

Nothing shall prevent an aggrieved person from seeking redress or compensation under any other law from the CHOiCE Agent as regards any loss or damage caused by any act or omission of such Agent.
dksbZ Hkh ckr pkWbl ,tsaV ds fdlh dk;Z vFkok yksi }kjk dkfjr fdlh gkfu vFkok {kfr ds laca/k esa fdlh O;fFkr O;fDr dks ,sls ,tsaV ls fdlh vU; fof/k ds rgr izfrrks"k ;k {kfriwfrZ pkgus ls fuokfjr ugha djsxhA
1
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